
LOUGHBOROUGH UNIVERSITY 

Library User’s Group 

Minutes of the meeting held on 1st February 2017 

Ms E Walton (Chair) 

Ahmed Hassan Ahmed Andrew Dix Julie Fisher 
Mark Monaghan Rachel Sandford Louise Slater 

 

In attendance from the Library: Alison Ashmore, Jeff Brown, Matt Cunningham, Louise Fletcher, 
Ginny Franklin, Charlotte Greasley, Steph McKeating, Nathan Rush, Emma Walton, Helen Young 

1. Introductions to new members and apologies for absence 
Welcome to the new LLOs Louise Slater and Mark Monaghan and Nathan Rush from the 
Library 
Apologies were received from: Angie Applegate, Andrew Jenkins, Joao Oliveira, Rob 
Seager, Gilbert Shama 
 

2. Minutes of the last meeting  
The minutes of the previous meeting were confirmed 
 

3. Matters arising  
The Library will continue to look at ways to have student attendance at User Group 
meetings.  
 

4. Librarians report  
More detail was given about the impact of currency fluctuation and sterling being weak, we 
are currently looking at a £60-70K shortfall in this financial year to maintain the current 
materials commitment. The Library will look at other budgets (e.g salaries) to help shore up 
the materials budget but this is not a sustainable option. The serials review this year may 
require more drastic review due to this issue and the need to make efficiency savings. 
  

5. Academic Services Customer Relationship Management Project 
Helen Young gave an overview of the new Relationship Management Project. The project 
has been put together to enhance communications with departments so they are aware of 
the services and support that the Library can offer. The project would like feedback on this 
and further ideas on how this could be improved.  
Please leave your feedback here - https://padlet.com/h_young1/LPM_LLO_0217 by 28th 
February.  
A report on the progress of this project will be given at the next user group meeting. 
 

6. Announcements and departmental developments  
Nothing to report 
 

7. Any other business 
Alison Ashmore is currently looking at the elevenses courses that are delivered over the 
summer for academic staff. Feedback on the topics of the sessions held last summer were 
good, however the attendance was quite low. It was suggested that the sessions could be 

https://padlet.com/h_young1/LPM_LLO_0217


delivered in schools or as bite sized videos. 
Alison asked for suggestions of topics and the best timings for these. Please email 
a.j.ashmore@lboro.ac.uk with any suggestions. 
We will also look at providing some guidance on ebooks for academic staff. 
 

8. Date of next meeting  
Katie will send out a doodle poll in April with suggested dates for the next meeting. 
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